Ergolracker

Management Information System

Ergonomic-related injuries are the leading cause of workplace injuries in the U.S. In

many instances, these injuries are often the most costly, resulting in high medical bills and
time away from work.

Aon ErgoTracker is a client-facing, online tool designed to help risk and safety managers
manage their ergonomic injury prevention process more effectively. ErgoTracker targets the
TCOR (Total Cost Of Risk) element of retained losses and ergonomic process activities. With
ErgoTracker, risk reduction tactics are documented and the information is linked to a variety
of data points within the application, creating a dashboard approach that risk and safety
leaders can use to quickly access comprehensive data sets. There are a variety of reports
available (standard, customized, ad hoc) which are designed for use by risk managers, safety
professionals, and client site leaders.

ErgoTracker is also a powerful benchmarking tool, enabling clients to compare and contrast
risk reduction scores, solution implementation and initiative goals status, as well as loss data
for multiple organizations or facilities within the system. Quick access to program data
promotes collaboration, strategic and tactical planning among the assigned Aon consultants
and the client’s corporate and site users.

Easy-to-Use Interface with Advanced Functionality

ErgoTracker leverages the advanced — and award-winning — browser interface and
functionality of Aon eSolutions RiskConsole. Users can easily manage their activities,
processes and related program information all in one module. For risk and safety leaders who
require advanced data features, ErgoTracker also offers a Premium module.

= Risk reduction tactics are documented and information is linked to a variety of data points
within the application
= Basic module includes:
— Loss History: at-a-glance review of losses
— Evaluations / Solutions / Tasks
— Goals / Quarterly Updates
— Meeting Tracker
=  Premium module includes:
— Training repository
— Design guidelines
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An Innovative Tool for Safety Leaders

ErgoTracker’s integrated platform provides the foundation for ergonomic assessments,
conducted by either client staff or Aon consultants, enabling organizations to accurately
implement and improve new or existing ergonomics strategies, ultimately resulting in a
reduction in ergonomic exposures and costs. Clients can track assessment results, exposure
reduction, MSD injury rates, and claim frequency and cost reduction within a single
application. In addition, premium services are available for training, design guidelines and
RiskConsole applications (customized applications and reporting).

About Aon Global Risk Consulting

With more than 2,000 experts in 90 locations around the world, we have the resources,
processes and technologies to deliver high-quality, integrated solutions. Our teams are
comprised of world-class quantitative analysts, risk finance and placement experts.

About Aon

Aon Corporation (NYSE:AON) is the leading global provider of risk management services,
insurance and reinsurance brokerage, and human resources solutions and outsourcing.
Through its more than 60,000 colleagues worldwide, Aon unites to deliver distinctive client
value via innovative and effective risk management and workforce productivity solutions.
Aon's industry-leading global resources and technical expertise are delivered locally in over
120 countries. Aon was named the world's best broker by Euromoney magazine's 2008, 2009
and 2010 Insurance Survey, Aon also ranked highest on Business Insurance's listing of the
world's insurance brokers based on commercial retail, wholesale, reinsurance and personal
lines brokerage revenues in 2008 and 2009. A.M. Best deemed Aon the number one
insurance broker based on revenues in 2007, 2008 and 2009, and Aon was voted best
insurance intermediary 2007-2010, best reinsurance intermediary 2006-2010, best captives
manager 2009-2010, and best employee benefits consulting firm 2007-2009 by the readers of
Business Insurance.
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